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18 NEW ADDITIONS

ABU DHABI (UAE) International (AUH)
DIAMOND LOUNGE

VIP Terminal. Landside - next to Terminal 1, Ground Level adjacent to the VIP Terminal.
24 hours daily.

Maximum 4 hour stay - Children under 2 years are admitted free - Separate smoking
room available.

D P EE OGS T8

‘Left Luggage Service’ service is available inside the lounge.

ABUJA (Nigeria) Nnamdi Azikiwe International (ABV)
THE GABFOL LOUNGE

International Terminal. Airside - 2nd Floor near the Central Screening.

07:00 - 23:00 daily.

Maximum 3 hour stay - Children under 5 years are admitted free.

D P EE AT HBO

AGADIR (Morocco) Al Massira International (AGA)
PEARL LOUNGE

Airside - Ground Floor, near the Boarding Gates. International flights only.

24 hours daily.

Maximum 3 hour stay - Children under 2 years are admitted free - Children’s play area
available - Separate smoking room available.

¥ DEE A0S T8

BEIJING (China) Nanyuan (NAY)
SUPER CLASS LOUNGE
Airside - Domestic Departures. 2nd Floor, opposite Gate 10.

Lounge opens 1.5 hours prior to first flight departure and closes after last scheduled
departure.

Children under 2 years are admitted free.

HDDEE A0 FTES
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JIUZHAIGOU (China) Jiuzhai Huanglong (JZH)
VIP SERVICE CENTER

Landside - Domestic Departures, the lounge is located in the VIP Service Center Building
on the 1st Floor.

Lounge opens 1 hour prior to first flight departure and closes after last flight departure.

Children under 7 years are admitted free.

¥ DEE A FES

MUMBAI (India) Chhatrapati Shivaji International (BOM)
AVISERV LOUNGE

Terminal 2. Landside - located on Level 2 (Arrivals Level), proceed through Customs and
Baggage Claim and turn left. The lounge is located next to Gate A.

24 hours daily.

Maximum 3 hour stay - Children under 6 years are admitted free.

¥ DDE R S0 FTREO

Spa, shower, conference and fax facilities are subject to payment.

NANCHANG (China) Changbei (KHN)

CIP LOUNGE

Terminal 2. Landside - Domestic Departures, enter the terminal building through Entrance
No. 2 on the 2nd Floor and proceed 30 meters straight ahead. The lounge is located
opposite the First Class Check-in counter A.

Lounge opens 1.5 hours prior to first flight departure and closes after last scheduled
departure.

Children under 2 years are admitted free.

% D O b0 B
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PORTLAND, OR (USA) International (PDX)

Cardholders will benefit from exciting new dining offerings at 2 restaurants and bars
across Concourses C and D.

Opening hours for both restaurants 04:00 - 22:30 daily.

Cardholders and accompanying guests will receive USDS$28 off the final bill per person
per visit, valid on any type of meal and/or drinks in a single transaction upon presentation
of a valid card. Visits will be charged as per your visit allocation.

e  CAPERS CAFE LE BAR
Concourse C. Airside - immediately after Security on the left hand side.

Capers Café Le Bar has a charming space to dine in and also offers food conveniently
packaged to take on the flight.

e  CAPERS MARKET
Concourse D. Airside - immediately after Security.

Capers Market offers market fresh seafood, pastries, beer, wine and spirits.

# D AR

Terms and Conditions for dining outlets in Portland:-

1. Cardholders must present a valid card to the member of staff to swipe and record
the visit including any accompanying guests.

2. Only registered accompanying guests are eligible for the US$28 per person per visit
off final bill.

3. USS28is non-transferable & cannot be exchanged for cash substitute or refund if

the final bill is lower than USS$28 per person.

Cardholder is responsible for the balance if total final bill exceeds US$28 per person.

USS28.00 is valid to purchase any type of meal and/or drink.

USS28 per person per visit will be deducted from the total final bill.

USS28 cannot be used towards gratuity.

© N o oA

If the restaurant is unable to grant the credit, under no circumstances will an offer
of compensation, cash substitute or similar be provided by any party.

9. Please note that the restaurant may exceed their seating limit at certain times of the
day and access to the restaurant is at their sole discretion.
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RABAT (Morocco) Sale (RBA)
PEARL LOUNGE (DEPARTURES)

Terminal 1. Airside - 1st Floor, above the main entrance of the terminal building. Follow
signs to the lounge.

24 hours daily.

Maximum 3 hour stay - Children under 2 years are admitted free - Children’s play area
available - Separate prayer room available - Separate smoking room available.

¥ DEE A0 (8

RIYADH (Saudi Arabia) King Khalid International (RUH)
NASMILES LOUNGE

Terminal 5. Airside - after Passport Control turn left, the lounge is located about 70
meters. Domestic flights only.

24 hours daily.

Maximum 4 hour stay - Children under 2 years are admitted free.

HDEE A0 FES

SAN LUIS POTOSI (Mexico) Ponciano Arriaga International (SLP)
SALON AEROMAR
Airside - the lounge is located after Security Checks in the Boarding Gate Area.

10:00 - 16:30 Monday - Friday.
Closed: Saturday and Sunday.

Maximum 3 hour stay - Children under 2 years are admitted free.

# D HE OB

TANGIER (Morocco) Ibn Battouta International (TNG)
PEARL LOUNGE

Airside - Ground Floor, the lounge is located next to the departure gates. Follow signs to
the lounge.

24 hours daily.

Maximum 3 hour stay - Children under 2 years are admitted free - Children’s play area
available - Separate smoking room available.

¥ DEE b0 8 T8
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WUHAI (China) (WUA)
FIRST CLASS LOUNGE
Airside - Domestic Departures, 2nd Floor opposite Gate 3.

Lounge opens 1.5 hours before first flight departure and closes after last scheduled flight
departure.

Access is permitted 3 hours prior to scheduled flight departure - Children under 2 years
are admitted free.

H# D EE A0 ES

VIP LOUNGE
Landside - 1st Floor North Entrance of the terminal.

Lounge opens 1.5 hours before first flight departure and closes after last scheduled flight
departure.

Access is permitted 3 hours prior to scheduled flight departure - Children under 2 years
are admitted free.

¥ DPDEEESOTES

VENICE (Italy) Marco Polo (VCE)
TRAVELEX BUSINESS CENTRE

Landside - before Security Checks and Passport Control on the 2nd Floor. The lounge is
located in the middle of the corridor which connects the airline offices with the Police
Office. Passengers receive complimentary access to Fast Track but must first obtain a Fast
Track voucher at lounge after visit registration. Voucher and boarding pass to be
presented at the Fast Track Lane.

09:00 - 18:00 Monday - Friday.
Closed: Saturday, Sunday & Public Holidays.

The lounge is only accessible upon presentation of a valid Boarding Pass - Children under
6 years are admitted free.

# DD EESTHEO

Incoming telephone calls only. Fax and internet access are subject to payment.
Conference facilities must be reserved in advance and are also subject to payment. Tel:
+390412698191 to make a booking.
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YANGON (Myanmar) International (RGN)
MINGALAR SKY LOUNGE

Terminal 3. Airside - Domestic Departures, near Gate 25.

05:00 - 20:00 daily.

Children under 12 years are admitted free.

¥ DEHEESCAOS B

Telephone and fax facilities are subject to payment.

YINCHUAN (China) Hedong International (INC)
FIRST CLASS LOUNGE

Terminal 3. Airside - Domestic Departures, after Security Checks, proceed to the
Mezzanine Level and the lounge is located opposite Gate 13.

06:00 - 23:20 daily.

Maximum 2 hour stay - Children under 12 years are admitted free.

#DEE AL S TES
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INFORMATION UPDATES

AGUASCALIENTES (Mexico) JesUs Teran Peredo International (AGU)
VIP LOUNGE AGUASCALIENTES
New opening times:-

05:30 - 22:30 Monday - Friday.
05:30 - 21:30 Saturday.
07:00 - 22:30 Sunday.

BEIRUT (Lebanon) Rafic Hariri International (BEY)
LAT LOUNGE

Revised child entry policy:-

Children under 2 years are admitted free.

BRISBANE (Australia) International (BNE)
GRAZE GRILL & BAR - Domestic Terminal

New opening times:-

05:30 - 19:00 Sunday - Friday.

05:30 - 13:00 Saturday.

CHENNAI (India) International (MAA)
TRAVEL CLUB - International Terminal

Revised location details, new opening times and service provisions:-

International Terminal. Airside - International Departures. After Security Checks, proceed
through the Security Hold Area and turn right towards the old International Terminal.
Take the elevator down to the 1st Floor and the lounge is located near Gate 16.

18:00 - 07:00 daily.

Complimentary alcoholic drinks available.

TRAVEL CLUB - International Terminal
Revised location details:-

International Terminal. Airside - International Departures. After Security Checks, proceed
through the Security Hold Area, turn left and take the elevator opposite Gate 17 to the
3rd Floor. The lounge is located at the end of the corridor.
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CHENNAI (India) International (MAA)
TRAVEL CLUB - International Terminal

Revised location details:-

International Terminal. Airside - International Departures. After Security Checks, proceed
through the Security Hold Area, turn right towards the old International Terminal and
take the elevator to the 1st Floor. The lounge is located near Gate 11.

TRAVEL CLUB - Domestic Terminal
Revised location details and service provisions:-

Domestic Terminal. Airside - Domestic Departures, inside the Security Hold Area, take the
elevator opposite Gate 5 to the 3rd Floor and the lounge is located approximately 10
meters straight ahead.

Alcoholic drinks available and subject to payment.

CHRISTCHURCH (New Zealand) International (CHC)
MANAIA LOUNGE - International Terminal

New opening times:-

04:30 - 06:15 & 14:45 - 20:30 Monday.

04:30-06:15 & 12:30 - 19:00 Tuesday, Thursday & Saturday.

04:30- 06:15 & 14:45 - 20:45 Wednesday, Friday & Sunday.

Hours are subject to change.

CHONGQING (China) Jiangbei International (CKG)
FIRST AND BUSINESS CLASS LOUNGE - (formerly First Class Lounge) - Terminal 1

Effective 29AUG17 the lounge will be re-named First and Business Class Lounge and also
relocate to Terminal 3.

Terminal 3. Airside - International Departures, 3rd Floor, opposite Gate HOS.

DUNHUANG (China) (DNH)
FIRST CLASS LOUNGE No. 2 - Domestic Terminal

Refurbishment works have been delayed and the lounge is expected to re-open AUG17.

EDMONTON (Canada) International (YEG)
PLAZA PREMIUM LOUNGE (USA TRANSBORDER) - US Transborder Terminal
New opening times:-

05:00 - 10:30 Monday - Wednesday & Friday.
05:00 - 08:00 Saturday.
05:00 - 08:30 Thursday & Sunday.
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HERMOSILLO (Mexico) International (HMO)

VIP LOUNGE

Remodeling of the terminal has been delayed and the lounge is now scheduled to re-
open OCT17.

HO CHI MINH (Vietnam) Tan Son Nhat International (SGN)

LE SAIGONNAIS BUSINESS LOUNGE - (formerly SASCO Business Class Lounge) - Domestic
Terminal

Please note above name change. Refurbishment works are complete and the lounge has
re-opened.

LA PAZ (Bolivia) El Alto International (LPB)
THE LOUNGE VIP

New opening times:-

01:30 - 19:00 daily.

Hours are subject to change.

LARNACA (Cyprus) International (LCA)
ASPIRE APHRODITE LOUNGE - (formerly Executive Lounge)

Please note above name change.

LOS CABOS (Mexico) International (SJD)
VIP LOUNGES

New opening times:-

Terminal 1

07:00 - 20:00 Monday.
08:00 - 20:00 Tuesday & Wednesday.
06:00 - 20:00 Thursday - Sunday.

Terminal 2

08:00 - 18:00 Monday & Thursday - Saturday.

08:00 - 16:00 Tuesday & Wednesday.

07:00 - 18:00 Sunday.

MANAUS (Brazil) Eduardo Gomes International (MAO)
HARMONY LOUNGE

New opening times:-

10:00 - 06:00 daily.
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MILAN (ltaly) Bergamo Orio al Serio (BGY)

GATE VIP LOUNGE SACBO
New opening times effective 04SEP17:-
05:00 - 22:00 daily.

LANDSIDE VIP LOUNGE
New opening times effective 04SEP17:-
04:30 - 20:00 daily.

NEW YORK, NY (USA) J. F. Kennedy International (JFK)
WINGTIPS LOUNGE - Terminal 4

Revised access conditions:-

Maximum 4 hour stay.

ORLANDO, FL (USA) International (MCO)

THE CLUB MCO LOUNGES - Terminal A, Concourse 1
Terminal B, Concourse 4

Revised location details:-

Terminal A, Concourse 1. Airside - Gates 1-29, adjacent to XpresSpa. All passengers with a
Boarding Pass can gain access to the lounge but passengers not departing from Gates 1-
29 will be required to pass through Security. Please allow sufficient time to reach the
departure gates.

Terminal B, Concourse 4. Airside - accessible from Gates 70-99, next to the 'InMotion'
Store, near Gate 91. All passengers with a Boarding Pass can gain access to the lounge
but passengers not departing from Gates 70-99 will be required to pass through Security.
Please allow sufficient time to reach the departure gates.

PANAMA Tocumen International (PTY)

COPA CLUB
Entry restrictions have been lifted and all cardholders can now access the lounge from
05:45 - 21:45 daily.

QUEENSTOWN (New Zealand) International (ZQN)
MANAIA LOUNGE

New opening times:-

10:30 - 15:00 & 19:15 - 20:15 Monday - Tuesday & Thursday.
10:30- 15:30 & 19:15 - 20:15 Wednesday.

05:45 - 06:45 & 10:30 - 15:00 & 19:15 - 20:15 Friday & Sunday.
10:30 - 15:30 & 19:15 - 20:15 Saturday.

Hours are subject to change.
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SANTA CRUZ (Bolivia) Viru Viru International (VVI)
THE LOUNGE VIP
Revised location details, child entry policy and service provisions:-

Airside - located at the end of the Pre-Boarding International Area near the departure
gates on the right hand side. International flights only.

Children under 12 years are admitted free.

Check-in facilities inside the lounge are no longer available.

SAO PAULO (Brazil) Congonhas (CGH)
ADVANTAGE VIP LOUNGE

Refurbishment works are complete.

TOKYO (Japan) Narita International (NRT)
IASS EXECUTIVE LOUNGE - Terminal 1
Revised location details:-

Terminal 1. Landside - Arrival, Departure and Domestic transit only. Enter the main
building (the center building between the north and south Check-in buildings) from the
4th Floor (Departure Floor), and take the center escalator up to the 5th Floor. The lounge
is located on the right hand side of the North Wing.

VALENCIA (Spain) (VLC)
SALA JOAN OLIVERT

Refurbishment works are complete and the lounge is now accepting customers.

YINCHUAN (China) Hedong Internatoinal (INC)

SAISHANGXING HANGLVZHUIA - (formerly Saishangxing Shanglvzhijia) - Terminal 3
Please note above name change and below revised opening times:-

09:00 - 21:00 daily.

ZHUHAI (China) (ZUH)
GOLDEN CENTURY LOUNGE

Refurbishment works are complete and the lounge has re-opened.
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TEMPORARY CLOSURE

PUNTA ARENAS (Chile) Carlos Ibanez Del Campo International (PUQ)
SALONES VIP PACIFIC CLUB

The lounge is closed until OCT17 due to refurbishment works.
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PERMANENT CLOSURES

CHONGAQING (China) Jiangbei International (CKG)
FIRST CLASS LOUNGE - Terminal 1
The lounge will close permanently 28AUG17.

Alternate lounge: First And Business Class Lounge. Terminal 3, Airside - International
Departures, 3rd Floor, opposite Gate HO5.

VIP LOUNGE (CONCOURSE A) - Terminal 2A
The lounge will close permanently 28AUG17.

Alternate lounge: First Class Lounge. Terminal 2A, Airside - Domestic Departures. After
Security Checks, next to Gate A12.

VIP LOUNGE (CONCOURSE B) - Terminal 2B
VIP LOUNGE (CONCOURSE C) - Terminal 2B

The above lounges will close permanently 28AUG17.

Alternate lounges: First Class Lounges. Terminal 2B. Airside - Domestic Departures. After
Security Checks, next to Gates B1 and C1.

DUSSELDORF (Germany) International (DUS)
AIR BERLIN LOUNGE - Terminal C

Please note effective 31AUG17, the lounge will close for refurbishment works until 2018
and will be under new ownership.

Alternate lounge:- Hugo Junkers Lounge, Terminal B. Airside - pass through Security
Control, turn right and take the stairs to Level 2. Follow signs to the lounge which is
located at Pier B.

Passengers departing from Terminal C must allow sufficient time to return to the
departure gates as when leaving the lounge you will need to pass through Passport
Control.

LOMBOK (Indonesia) Bandara International (LOP)
SHERATON V.1.P. DEPARTURE LOUNGE - Domestic Departure Terminal

The lounge has closed permanently.
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SOLO CITY (Indonesia) Adisumarmo (SOC)
SRIWEDARI LOUNGE - Domestic Terminal

The lounge has closed permanently.

WUHAN (China) Tianhe International (WUH)
GOLDEN CENTURY LOUNGE - Terminal 2A
The lounge has closed permanently.

Alternate Lounge: First Class Lounge. Terminal 2A. Airside - Domestic Departures. After
Security Checks, next to Gate A02.

GOLDEN CENTURY LOUNGE - Terminal 2B
The lounge has closed permanently.

Alternate lounge: First Class Lounge. Terminal 2B. Airside - Domestic Departures. After
Security Checks, opposite Gate BO1.
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DELETION

BUSAN (South Korea) Gimhae International (PUS)
KAL LOUNGE - Domestic Terminal

The lounge is no longer part of the program.

PROGRAM UPDATE AUGUST 2017



