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10.

PROMO MECHANICS

The Promo is open to all Metrobank Peso Visa/Mastercard, Metrobank Vantage Visa/ Mastercard, M Mastercard, On
Virtual Mastercard, Titanium Mastercard, Platinum Mastercard, World Mastercard, PSBank Credit Mastercard, Toyota
Mastercard, NCCC Mastercard, Rewards Plus Visa, Femme Visa, Femme Signature Visa, Cashback Visa, Travel Platinum
Visa, Metrobank Prime Debit and Metrobank Prepaid Mastercard cardholders in good standing. The promo is not
applicable to Metrobank Dollar Mastercard and Yazz Prepaid Visa.

Qualified cardholders can enjoy 30% OFF discount on all KonsultaMD Annual Plans using a Metrobank credit, debit
and prepaid cards.

Promo period: October 1, 2021 to January 31, 2022.

How to avail:
a. Visit www.konsulta.md or download Konsulta MD app at Google Play or App Store.
b. Cardholder must create an account by registering or providing his/her mobile number and completing the
customer profile form.
Once registration is done, cardholder receives a one-time pin to confirm registration.
Cardholder must also agree to the Terms and Conditions and Data Privacy Policy of KonsultMD.
Cardholder to proceed to the Annual Subscription Plans and choose the preferred annual subscription.
Once the annual Subscription Plan is selected, this will be added to the cart of the customer.
Upon check out, Customer to select payment option via “Credit Card, Debit or Prepaid card” payment or
“Pesopay”.
Customer inputs credit card/ debit card /prepaid card account details.
i. Click“Submit” to proceed with payment.
j.  KonsultaMD to automatically award the discount if the customer used a Metrobank credit, debit and prepaid
cards.
k. Once payment is successful the plan is activated.
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Other Terms and Conditions:
a. The Promo is applicable for online purchases transaction.
b. The Promo is applicable to one availment per device
guideline.
c. For more information, please contact KonsultaMD’s hotline
at 02-7798 8000

The Promotion is non transferrable, non-cumulative, cannot be exchanged for cash or other products and cannot be
used in conjunction with any other discounts, promotions, fixed price items, unless otherwise provided.

Promo discount is not convertible to cash and cannot be exchanged for other items.

In the purchase of goods and services which are on a promotional discount, the senior citizen can either avail of the
Promo discount or the discount provided under the Expanded Senior Citizens Act of 2010, whichever is higher.

The use of Metrobank credit, debit and prepaid card in connection with this Promo is subject to the Terms and
Conditions governing the issuance and use of Metrobank credit, debit and prepaid cards.

Metrobank reserves the right to disqualify a previously approved transaction subsequently cancelled or charged back
within the Promo Period. Should a cardholder receive the discount but was later on deemed unqualified for not meeting
the requirements of the Promo due to disputes arising from erroneous, invalid, fraudulent or an authorized transactions,
the cost of the incentive shall be charged by Metrobank to the cardholder’s credit, debit and prepaid card account.
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11. Any amendments in the terms and conditions are subject to DTI approval.

12. The terms and conditions governing the issuance of Metrobank credit, debit & prepaid cards, reminders and other
provisions contained in the card carrier, statement of account, charge slips and other documents or instruments, which
are made an integral part hereof by reference, shall likewise be resorted to in instances where they are applicable to
this Promo.

13. Any dispute the products or services related to the Promo shall be settled directly between the cardholder and Global
Telehealth Inc. (KonsultaMD) with the concurrence of the DTL.

14. In case of dispute concerning Metrobank and the cardholder’s availment of the Promo, the decision of Metrobank, with
the concurrence of the DTI, shall be considered final.

15. For any questions or clarifications, please contact Metrobank at 88700-700.

Per DTI-FTEB Permit Number 122568, Series of 2021.

Metropolitan Bank & Trust Company is regulated by the Bangko Sentral ng Pilipinas
https://www.bsp.gov.ph/

SEC Registration No. 0000127904. SEC Certificate of Authority No. 994 (2008)
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