
        

Promo Mechanics 

1. This promo is open to all Metrobank Peso Visa/Mastercard, Femme Signature Visa, Travel Platinum Visa, 
Robinsons Mastercard, Peso Platinum Mastercard, World Mastercard, PSBank Credit Mastercard, Toyota 
Mastercard, YAZZ Prepaid Visa, and Metrobank Debit and Prepaid cardholders in good credit standing.  
 

2. The promo period is valid from September 5 to November 30, 2018, booking window and stay dates. The offer is 
valid at GRAND HYATT MANILA only.  

For Guestrooms: 

3. Discount applies to Standard Rate and Bed and Breakfast Rate.  For more information, kindly refer to 
www.manila.grand.hyatt.com for applicable rate. 
 

4. Prior reservation is required to enjoy the discount.  For reservations, Metrobank cardholders can call                
(02) 8381234 or email sea.reservations@hyatt.com. Guest need to use Metrobank credit card to make the 
reservation. 
 

5. Cancellation Policy:  Full pre-payment. Non-refundable. No changes. 
 

6. Deposit Policy:  One (1) night deposit to be charged to the credit card at the time of booking. 

For The Grand Kitchen & The Lounge: 

7. The discount is valid for food and non-alcoholic beverage only. 
 

8. Group bookings will require prior reservation, otherwise, accommodation will be on a first come first served 
basis.  For reservations, cardholders can call (02) 8381234. 
 

9. To avail the discount, total bill should be charged to any Metrobank Peso Visa/ Mastercard, Femme Signature 
Visa, Travel Platinum Visa, Robinsons Mastercard, Platinum Mastercard, World Mastercard, PSBank Credit 
Mastercard Toyota Mastercard, YAZZ Prepaid Visa, and Metrobank Debit and Prepaid cardholders in good credit 
standing. 
 

10. This promo cannot be combined in conjunction with other GRAND HYATT MANILA promos.  Offer cannot be 
bundled with Senior Citizen or Persons with Disability (PWD) discount benefit.  The guest has an option to 
choose offer with a higher discount.  
 

11. The use of the Metrobank card in connection with this promo is subject to the Terms  and Conditions governing 
the issuance of Metrobank cards. 

 
Per DTI-FTEB Permit Number 16625, Series of 2018. 
Supervised by the Bangko Sentral ng Pilipinas 
Telephone Number: (632)708-7087 
Email Address: consumeraffairs@bsp.gov.ph 
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